A Typical Attitude Survey

In our research, we asked 10 closed questions and one open question about each area’s provision. These questions were as follows:
1. Do you know where the nearest public toilet is? Yes No

This question helped the research identify if people knew where public toilets were in relation to the area where the survey was being conducted.

2. Do you ever use it? Yes No

This question identified if the respondent used the local public toilet.

3. What kind of condition is it in?

For this question the research gave four possible responses. These were:

Good Adequate Bad Don’t know

4. Do you prefer to use private provision (café, pub etc) Yes No

This question helped to identify the type of provision people preferred.

5. Do you come to this area in the evening? Yes No

This question established the proportion of respondents to the survey who might require provision outside normal working hours.

6. Do you think there is adequate toilet provision in the evening? Yes No

This question then established the actual need.

7. Do you think this area has a problem with street urination? Yes No

This question assessed whether inadequate toilet provision at night resulted in street fouling.

8. Would you use an automatic public convenience (superloo)? Yes No

As many of the areas we looked at only offered automatic public conveniences (APCs) this question established respondents’ attitudes to these facilities.

9. Do you think there should be more on street public toilets? Yes No

This question gauged people’s views about the adequacy of current provision.

10. Would you be willing to pay for well maintained facilities? Yes No

Finally we asked about people’s attitudes to paying to use a public toilet. A supplementary question could be included about how much people would pay. To capture any information people may have wanted to express that was not covered in the survey we added a final open question.

11. Is there anything you would like to add?

